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1. Interviewing means ASKING questions. But listen to interview sessions. Some people don’t ASK anything, they make speeches. The point of an interview is to get information from someone else, not tell them how much you know. Most people don’t care about your story, but they are willing to tell their story if you just ask and make it seem like you really are willing to listen.

2.  Interviewing means ASKING questions. It does not mean giving YOUR opinions. You want THEIR view, or else why are you interviewing them? Don’t say, “I guess you ran out of salt, so you couldn’t get the plows on the street.” The person will probably just grunt a YES or a NO. Ask, “Why weren’t their more plows on the street?’’ Don’t assume you know why something happened. The world is a strange place. Maybe some kid poured dirt in the gas tanks of the plows. Maybe they ran out of money to pay the guys overtime to plow.

3.  Ask questions such as…Tell me more…Why is that…How come…What makes you say that…Tell them, “Pretend you are talking to a person who doesn’t know anything about law, how would you explain this to them?”…Don’t be afraid to be silent for 30-seconds or so. We’re not on the radio or TV. Dead air is OK, and sometimes, people need a moment to gather their thoughts.

4. Don’t ask multiple choice questions such as: Did the woman die of natural causes, or were her heart problems a factor? You’ll probably get an answer like, “It was a combination of both. She was pretty old, about 80, and she did have heart problems.” But she also may have not paid the heating bill for months, and nearly froze to death. And you may not get that information if you don’t ask. A better question is, “Why the did woman die…are there any other factors other than the official cause of death?”

5. Basic rule: The SHORTER the question, the BETTER the answer.

6. Ok, I said FIVE, but this is a bonus: When you are AFRAID to ask a question, just ask it. Be gentle, but ask.  Just like starting out with five points about interviewing, then coming up with a SIXTH. You are always better off asking one question too many than one question too few. 

